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Philosophy 

 
The Ohio State University Department of Athletics (“Ohio State”) fosters a culture that provides student-athletes 
the opportunity to achieve excellence in life through success in academics and competition.  This culture guides 
the development and success of our athletics programs and student-athletes.  In order to affirm our commitment 
to each student-athlete’s mental and physical development, Ohio State supports the implementation of policies 
designed to enhance student-athletes’ academic and athletics experience.  
 

Purpose and Scope 
 
Ohio State is committed to providing a secure environment for all student-athletes to succeed athletically and 
academically.  The university strives to promote an environment where acquiring a quality education is of the 
utmost importance.  For student-athletes, maintaining NCAA eligibility and amateur status play a pivotal role in 
preserving this culture of academic excellence.  It is a priority of Ohio State to provide guidance, resources, and 
assistance to student-athletes interested in pursuing a career in professional athletics.  However, Ohio State also 
voraciously protects its student-athletes and works diligently to prevent any student-athlete from unknowingly or 
unwillingly endangering his or her amateur status or NCAA eligibility.   
 
The purpose of The Ohio State University Policy for Disability insurance is twofold.  First, this policy provides 
disability insurance brokers and providers with specific guidelines for interacting with Ohio State student-athletes 
in accordance with relevant NCAA rules and regulations.  Second, this policy will assist Ohio State student-athletes 
in making well-informed decisions regarding the opportunity to protect against future loss of earnings as a 
professional athlete due to a disabling injury or sickness that may occur during their collegiate career, while 
simultaneously protecting their academic goals and intercollegiate athletics eligibility.  
 
This policy applies to all Ohio State faculty members (including full and part-time, retired, and visiting faculty, and 
faculty on leave or vacation), staff and employees (including full and part-time), and students (including full and 
part-time, postdoctoral fellows, and graduate students). Additionally, this policy applies to all other third parties 
who, directly or indirectly, provides or seeks to provide disability insurance services to any current Ohio State 
student-athlete, including but not limited to: insurance brokers, insurance providers, athlete agents, runners, 
contract advisors, and financial advisors.  
 
The institution may agree to pay for a portion or all of the annual insurance premium on the policy on behalf of 
the student-athlete through the Student Assistance Fund if the The Ohio State Policy for Disability Insurance is 
followed and the student-athlete meets eligibility requirements to secure coverage.  If the institution agrees to 
cover a portion of the premium, the student-athlete or his or her family is responsible for covering the remaining 
balance.  If the institution does not agree to cover the premium, the student-athlete or his or her family is 
responsible for the entire balance.  The institution requires that the student-athlete or his or her family provide 
confirmation of payment (e.g., statement of account or loan documentation) for any premium balance not 
covered by the institution.  The institution reserves the right to deny payment to insurance providers who fail or 
have failed to comply with The Ohio State Policy for Disability Insurance.   
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Definitions for the Purposes of this Policy 
 
I. Current Student-Athlete 

i. An individual who is enrolled at Ohio State, is participating in NCAA or Big Ten-sponsored sport(s), and 
has collegiate eligibility remaining in such sport(s).  

II. Disability Insurance Broker or Provider (“Broker”) 
i. Any person who, directly or indirectly, provides or seeks to provide disability insurance services to any 

current Ohio State student-athlete.  This definition is intended to be broadly interpreted and includes, 
but is not limited to: insurance brokers, insurance providers, athlete agents, runners, contract 
advisors, and financial advisors.    
 
 

Disability Insurance Providers and Brokers 
 

I. Applicable Rules and Laws 
The Ohio State Disability Insurance Program requires full compliance with Ohio State policies, and NCAA and Big 
Ten Conference bylaws.   

 
II. Disability Insurance Registration Process 
A. Registration Application 

i. Brokers seeking to represent current Ohio State student-athletes in securing disability insurance must: 
1. Complete, sign, and submit a Disability Insurance Broker or Provider Registration Form with 

the Ohio State Office of Athletic Compliance (“Athletic Compliance”).   
2. Provide the following documentation: 

a. A current headshot; 
b. An up-to-date client list from the last three years, including contact information and 

years of representation; and 
c. A copy of a sample policy and/or contract. 

B. Registration Application Review 
i. Once Athletic Compliance receives a completed application, including all additional documentation, a 

staff member will review the application’s content to confirm the applicant’s status.  The applicant 
will be notified by email when the registration has been reviewed or whether it is in need of further 
information.  

ii. Once reviewed, the applicant agrees to be bound by and conform to The Ohio State University Policy 
for Disability Insurance and applicable NCAA bylaws. 

iii. Registered brokers will be listed on Ohio State’s disability insurance database, provided to current 
student-athletes and their families. 

C. Renewal of Registration 
i. Registration with Athletic Compliance is valid for one academic year.  
ii. All applicants must submit an application to renew their registration with Athletic Compliance every 

academic year. 
D. Requirement to Keep Information Current 

i. Applicants are required to notify Athletic Compliance of any changes to contact information or 
employment that occurs during the registration period. 

ii. Applicants are required to notify Athletic Compliance of any developments that may affect the 
ongoing status of the applicant’s registration. 

iii. Failure to keep information current or failure to disclose developments that may affect the status of 
a registered applicant could impact the ongoing status of the applicant’s registration. 
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III. Disability Insurance Broker Contact with Current Student-Athletes and Their Families 
All applicants must comply with the guidelines set forth below when contacting current student-athletes or their 
families.  Failure to abide by these guidelines may affect the ongoing status of the applicant’s registration.  
 

i. Brokers may not initiate in-person or any other contact (e.g., phone, text message, social media) with 
student-athletes or their families unless: 

1. The applicant’s registration has been reviewed by Athletic Compliance; and 
2. The disability insurance broker routes all communication through Athletic Compliance. 

ii. If a student-athlete or his or her family initiates an in-person or telephone contact with a broker, the 
broker must inform Athletic Compliance and may not continue communications until routed through 
Athletic Compliance. 

iii. Brokers may have contact at any time with student-athletes who have exhausted their intercollegiate 
athletics eligibility or have officially professionalized (or their families). 

iv. Brokers may have contact at any time with student-athletes or their families with whom they currently 
have an active disability insurance policy without routing communications through Athletic 
Compliance.    

v. Brokers must provide notice to Athletic Compliance prior to signing a contract or entering into a 
conditionally binding agreement with a current Ohio State student-athlete.   

 
IV. Disability Insurance Broker Requirement to Preserve Student-Athlete Eligibility 
To preserve the intercollegiate eligibility and amateur status of the student-athlete, disability insurance brokers 
are prohibited from performing actions that violate NCAA bylaws and/or State of Ohio statutes.  The following 
actions will immediately jeopardize a student-athlete’s eligibility: 

i. Providing benefits to current student-athletes or their family or friends including but not limited to: 
1. Free or discounted transportation, including flights, car services, and use of a vehicle; 
2. Free or discounted services, including reduced commission fees;  
3. Securing a loan for a student-athlete; 
4. Free or discounted meals or beverages; 
5. Free or discounted clothing and equipment; 
6. Free or discounted lodging, including payment for hotel rooms and use of a home; 
7. Free or discounted tickets to sporting/entertainment events, including VIP/backstage access; 
8. Gifts or gift cards; 
9. Free or discounted use of training facilities; and  
10. Payment of living expenses (e.g., rent, car/insurance/cell phone payment, etc.). 

 
V. Disability Insurance Broker Conduct 
Ohio State and its student-athletes expect that individuals serving as disability insurance brokers conduct 
themselves in a manner that will: 

i. Assure the most effective representation possible; 
ii. Avoid any conflicts of interest which may potentially compromise the best interests of Ohio State 

student-athletes; and 
iii. Avoid any involvement of Ohio State student-athletes in actions that could jeopardize their eligibility 

under the NCAA bylaws. The only exception to this rule is where full disclosure of the potential 
consequences of loss of eligibility has been made to the student-athlete and the student-athlete has 
indicated to the Head Coach and the Director of Athletics that he or she fully comprehends such 
consequences. 
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Therefore, disability insurance brokers are required to: 
i. Disclose upon request all information relevant to his or her qualifications to serve as a broker, 

including educational background, special training, experience, past representation, and relevant 
business association or memberships in professional organizations; 

ii. Maintain the highest degree of integrity and competence; 
iii. Fully disclose any and all relationships, including but not limited to financial or employment 

relationships with Ohio State student-athletes and staff; 
iv. Fully comply with applicable local, state, and federal laws; 
v. Fully comply with applicable NCAA and Big Ten Conference bylaws; and 

vi. Fully comply with The Ohio State University Policy for Disability Insurance. 
 
Disability insurance brokers should not: 

i. Hold or seek to hold, either directly or indirectly, a financial interest in or a position of employment 
with any organization in which he or she is seeking to represent Ohio State student-athletes; 

ii. Engage in any other activity that creates an actual or potential conflict of interest for the effective 
representation of Ohio State student-athletes; 

iii. Conceal material facts from a student-athlete which relate to the subject of the individual negotiations 
in question;  

iv. Engage in unlawful conduct and/or conduct involving dishonesty, fraud, deceit, misrepresentation, or 
other conduct or jeopardizes the effective representation of Ohio State student-athletes; 

v. Provide or offer to provide any incentive (including a meal or any other extra benefit) to an Ohio State 
student-athlete in order to represent such student-athlete; 

vi. Provide or offer anything of value to any other person in return for a personal recommendation of the 
disability insurance broker’s selection by an Ohio State student-athlete;  

vii. Provide false or misleading information, including but not limited to information regarding continuing 
eligibility to participate in intercollegiate athletics (under NCAA or Big Ten Conference bylaws), to any 
person in the context of solicitation for selection as the agent for any Ohio State student-athlete; or 

viii. Use titles or business names which imply the existence of professional credentials which he or she 
does not actually possess.  

 
 

Ohio State Student-Athletes and Their Families 
 

I. Current Student-Athletes and Their Families Contact with Disability Insurance Brokers  
A. Ohio State student-athletes and their families should: 

i. Ensure the broker is registered with Athletic Compliance before communicating with him or her. 
ii. Refer the broker to Athletic Compliance if you or your family are contacted by someone who has not 

registered with Athletic Compliance. 
iii. Route all communications with brokers through Athletic Compliance so that we can ensure that the 

student-athlete’s eligibility is not affected.   
iv. Use Ohio State’s resources and knowledge base when selecting a broker. 
v. Be careful of who you associate with during this process.  Work through your head coach and Athletic 

Compliance and be wary of individuals who look to assist you in this process.  
vi. Understand the range of services the firm or agency can provide, including the agent’s fee structure. 

vii. Do background research regarding a broker’s reputation before choosing him or her to assist in 
procuring a disability insurance policy.  
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B. To protect athletic eligibility, Ohio State student-athletes and their families should not: 
i. Accept benefits from disability insurance brokers, agents, prospective agents, runners, or business 

associates, or allow your friends or family members to accept any benefits. 
ii. Use the service of a disability insurance broker without paying the going rate for his or her services.  

 
II. Exhausted Student-Athletes and Their Families Contact with Disability Insurance Brokers 
A. Contact with Brokers  

i. Disability insurance brokers are permitted to have unlimited contact with Ohio State student-athletes 
who have exhausted their athletic eligibility or have officially professionalized (or their families).  

B. Solicitation of Current Student-Athletes on Behalf of a Broker 
i. Any Ohio State student-athlete who has exhausted his or her intercollegiate athletics eligibility (or 

their family) and is currently: (1) in contact with a broker for use of the broker’s services; or (2) under 
contract with a broker for use of his or her services may not: 

1. Solicit the services of his or her disability insurance broker to a current student-athlete or his 
or her family; or 

2. Induce a current student-athlete or his or her family to enter into an agreement with the 
disability insurance broker through the provision of extra benefits (e.g., meals, apparel, 
transportation expenses).  

 
Ohio State Coaches and Staff Members 

 
I. Coach and Staff Contact with Disability Insurance Brokers and Providers 

i. Ohio State coaches and staff members are permitted to communicate with brokers only if the broker 
or is registered with Athletic Compliance.   

ii. If a disability insurance broker initiates contact with a coach or staff member (e.g., by phone, email, 
in-person) to inquire about a current student-athlete, the coach or staff member must confirm that 
he or she is registered with Athletic Compliance.  If not, coaches and staff members are required to 
direct the broker to Athletic Compliance to register prior to continuing conversations.   

iii. Such communication must be general in nature and cannot be initiated by a coach or staff member 
unless approval is granted by Athletic Compliance.  
  

II. Coach and Staff Conduct  
i. It is prohibited for coaches and staff members to provide brokers and/or their representatives with 

the following benefits: 
1. Complimentary admissions to an Ohio State athletics event. 
2. Access to the team locker rooms or facilities when student-athletes are present. 
3. Game day credentials to access the sidelines of athletics contests. 

ii. Brokers are prohibited from providing coaches and staff with any services or items of value in an 
attempt to have the coach or staff member to steer or direct the current student-athlete toward that 
broker’s services.  
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Violations of The Ohio State University Policy for Disability Insurance 
 
Violations of The Ohio State University Policy for Disability Insurance or NCAA or Big Ten Conference bylaws may 
result in: 

i. An informal or formal letter of reprimand to be retained in the disability insurance broker’s file at Ohio 
State and disseminated as necessary.  

ii. Removal from the Ohio State list of disability insurance brokers for a period of time determined by 
the institution.   

iii. Notification provided to the appropriate organizations, institutions, state regulatory bodies, and/or 
members of Ohio State of the policy violation. 

iv. The institution denying payment of insurance premium when broker fails or has failed to comply with 
institutional disability insurance procedures or with whom the institution (or other institutions) have 
had a negative experience with in the past.  

v. Other appropriate action.  


